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SB 550 requires insurers denying a clean claim to notify the insured, enrollee or subscriber,
assignee of the insured, enrollee or subscriber, and health care provider within 30 days after
receipt of the claim by the insurer. The notification must state the reason for the denial and
include instructions on where a person or entity that received notification may respond.
Recipients may submit a detailed appeal in writing explaining why the claim should be

approved.
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